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Background

Cyprus the country with the biggest out of pocket payment
in healthcare of the EU, is undergoing a major reform in
Healthcare. The long awaited national General Health
System was implemented in 2019.

The first phase introduced the concepts of personal doctor
and specialist doctor services, laboratory tests and
pharmaceutical products for outpatients.

The second phase, to be introduced June 2020, will involve
the complete implementation of the GHS with the
introduction of inpatient services, Accident and Emergency
Department services, ambulance services, services by
nurses, midwives, allied health professionals, palliative care,
medical rehabilitation, preventive dental care and home
visits.

This healthcare system will be:
• Universal
• Accessible
• Comprehensive
• Social

Most importantly, will be
PATIENT CENTRED

A very basic patient record was created with the
implementation of the healthcare system. Currently there is
a big project running in Cyprus to develop an electronic
patient record that will be owned by the beneficiaries and
will be able to capture all the information regarding them.

Methods

Service performance will be assessed using process
outcomes. Structured questionnaires, interviews and focus
groups using anonymized data from various NHS affiliated
service providers will be used. These will capture patient
satisfaction on quality of care, clinical effectiveness, equality
and accessing the services during its first year of operation.

The process outcomes will be measured against various
quality indicators such as:
• Vaccination coverage
• Advise on smoking cessation
• Physical activity monitoring
• Medication adherence
• Evaluation of mental health
Basic descriptive statistics will be generated for the quality
indicators. We will use correlation analyses to describe the
various relationships associated with service performance.

Discussion/Conclusion

The results will provide a pilot evaluation of and a first
snapshot of the new Cypriot NHS. The potential of the
findings is to then map these to the management of patients’
condition and how best they can be used to address the
burden of disease of the Cypriot population.

The results will inform stakeholders of the current state of
quality of the NHS and will allow for burden of disease
studies to be implemented in order to start shaping an
epidemiological view of the populations health.

Such an action is clearly an urgent need in Cyprus, where the
largest service reconfiguration took place in the European
Union history, as the last Member State adopting a universal
National Health System in June 2019.

The Problem

National Burden of Disease (NBD) studies should describe
broadly the health conditions of the country using AVAILABLE
INFORMATION and justify the importance of a comprehensive
assessment of the national burden of disease using summary
measures that take into account both the fatal and non-fatal
impacts of diseases and injuries, and of important risk factors.

The Healthcare system in Cyprus as is newly developed
therefore before any reliable data can be collected, the service
provided needs to be assessed, to ensure it operates at an
acceptable quality.

Our proposal

There is an increasing interest in the evaluation of Primary
Care service performance and its impact on service delivery
and patient care quality.

We aim to perform an evaluation study for the newly
adopted National Health System (NHS) in Cyprus to address
current gaps and establish how best to match resources to
meet the population needs.

This will ensure that the newly established healthcare system
is at an appropriate quality level thus ensuring that the
outcome measures will be reliable enough for implementing
BOD studies.


